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SERTIFIKA / CERTIFICATE

Bu sertifika asafdaki kurulusa
This certificate has been awarded to the company
CAKMAKTAS URETIM SANAY1IC VE DIS TICARET LIMITED SIRKETI
SEYMEN MAH. OKUR SK. NO: 22 IC KAPINO: A SILIVRI/ ISTANBUL
Kapsam icin “ciGARA CAKMAKLARI VE DIGER CAKMAKLAR ILE CABUK TUTUSAN (PIRDFUR k)
ALASIMLARIN IMALATI (CAKMAKLAR fCiN KAP HACMI 7 300CM3 SIVI VEY A SIVILASTIRILMIG GAZ

VAKITLARI DAHIL)
For scope “MANUFACTURE OF CIGARETTE LIGHTERS AND OTHER LIGHTERS AN D QUICK-KGNITION
PYROPHORIC) ALLOYS (CONTAINER VOLUME FOR LIGHTERS ? 300CM3 INCLUDING LIQUID OR LIQUEFIE D

GAS FLUELS)

IS(_) 1(]002‘:2{}13 _ o ‘
MUSTERI MEMNUNIYETI YONETIM SISTEMI

Customer Satisfaction Management System

Stamdardonn yariharina uygun bir pometin sistend kurdugim ve uypaladign omaylamak dzere verilmiyis.
Avwarded to certdfy that it has established and implermented a management splem thar complies with the requiremenis of the Stanmdard.

Sertifika Numaras: | Certificate Number : VERTA-1M531121
ilk Yaym Tarihi / Certificate Issue Date : 31.05.2013
Sertifika Gegerlilik Tarihi / Certificate Validity Due  : 31 052024
Sertifika Perivodu / Certificate Period + 1Y/ ! Year
Veracern denetim yviritllmesnde gerekh ibina ve vetkinlik gistermesine rafmen bl ihtiallerde dahil sorumiuluk kabul ¢mmevecekir. Ba

belgenin milkivet hakln VERTACERT ¢ airtir ve istem lch ude iwde edilmelid
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